
INCIDENT RESPONSE PROCEDURE: ALCOHOL

Why is drinking suspected?

They’re in the process of 
drinking when they shouldn’t be 

(e.g. in the parking lot). 
Someone has advised you

they were drinking. They appear intoxicated.

Ask how much they’ve had to drink and how they’re feeling. 

Do they need medical attention or are 
they being aggressive or violent?

Consult your Good Sports
Policy to get them home

Call 000 or the police 
as needed

Are they under 18?

Call their emergency 
contact.

Record details in the incident log.

Consult your Good Sports Policy 
to determine next steps.  

Consider if there might be 
another cause (e.g. medication, 

illness, disability).
Calmly ask them to stop.

Monitor their appearance and behaviour.
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